Privacy Policy

Last Updated: 19th January, 2026

Aramat Consulting LLC ("Carousello," "we," "us," or "our") operates
the website https://carousello.co/ and provides clothing resale,
donation, and recycling services. This Privacy Policy explains how we
collect, use, and protect your information.

Information We Collect
Account Information

e Name, email address, phone number, password
e Office building location
e Mailing address (if needed for payments)

Service Usage Information

e Drop-off dates, items submitted, resale/donation status
e Customer service inquiries and feedback
e Payment information (for resale proceeds)

Website Usage Information

e |P address, browser type, device information

e Pages visited, time spent on site

e Cookies and similar tracking technologies (see Cookie Policy
below)

How We Use Your Information

We use your information to:


https://carousello.co/

Provide our resale, donation, and recycling services
Process payments for resold items

Communicate with you about your items and our services
Respond to your questions and requests

Improve our website and services

Send promotional emails (with your consent)

Information Sharing
We share your information with:

Resale partners — to sell your items

Donation partners — to donate your items to charity

Recycling partners — to responsibly recycle items

Service providers — who help us operate our business (hosting,
payment processing, email)

We do not sell your personal information to third parties.

Cookies
Our website uses cookies to:

e Keep you logged in
e Remember your preferences
e Understand how visitors use our site (via Google Analytics)

You can control cookies through your browser settings. Note that
disabling cookies may affect site functionality.

Your Choices and Rights

Email Communications: Unsubscribe anytime by clicking the link in
our emails or contacting us.



Account Deletion: Request account deletion by emailing
hello@carousello.co.

California Residents: Under the California Consumer Privacy Act
(CCPA), you have the right to:

e Know what personal information we collect, use, and share

e Request deletion of your personal information

e Opt out of the sale of your personal information (note: we don't
sell your information)

To exercise these rights, email hello@carousello.co.

Data Security

We use reasonable security measures to protect your information.
However, no internet transmission is completely secure, and we
cannot guarantee absolute security.

Children's Privacy

Our services are not intended for children under 13, and we do not
knowingly collect information from children under 13.

Changes to This Policy

We may update this Privacy Policy from time to time. We'll post the
updated version on this page with a new "Last Updated"” date.

Contact Us
Questions about this Privacy Policy? Contact us at:

e Email: hello@carousello.co
e Mail: Aramat Consulting LLC
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