Terms of Service

Last Updated: 19th January, 2026

These Terms of Service ("Terms") govern your use of Carousello's
website (https://carousello.co/) and services. By creating an account
or using our services, you agree to these Terms.

1. About Carousello

Carousello is operated by Aramat Consulting LLC ("Carousello," "we,"
"us"). We provide resale, donation, and recycling services through our
locations in office buildings and other venues.

Contact: hello@carousello.co

2. Services
Account Services

e Online account to track your items and environmental impact
e Drop-off tracking and status updates
e Resale earnings management

Item Processing Services

e Resale of eligible items through third party platforms, private
sales and our partners

e Donation of items to charity partners

e Recycling of non-reusable items

3. Eligibility and Account Requirements


https://carousello.co/

You must be 18+ to use our services

Provide accurate account information

One account per person

Keep your password confidential

Notify us immediately of unauthorized access

4. ltem Drop-Off Requirements
What We Accept:

e Clean, freshly washed clothing (within 15 days of drop-off)
e |tems you own (no counterfeit or stolen goods)

What We Don't Accept:

Dirty, stained, or damaged items

ltems with strong odors or with pet hair, dander or other potential
allergens

ltems presenting health/safety risks

Underwear and socks (unless properly bagged separately)

We reserve the right to reject items that don't meet our standards or
pose health risks.

5. Resale Terms

e \We sort your items for resale, donation, or recycling

e The market determines resale prices (typically 5-30% of retail
value)

e You receive 100% of the resale price after any 3rd party platform
fees are taken—we don't take commission

e Resale typically takes 1-2 months; luxury items may take up to
12 months

e We cannot guarantee items will sell

e Unsold items after 60 days are donated to charity



e You'll receive email notification when items sell

6. Payments
Resale Proceeds:

e Paid via Zelle or other secure payment method
e You can choose to donate proceeds to charity

7. Your Responsibilities
You agree to:

Provide accurate information

Only drop off items you own

Not drop off counterfeit or fake items

Respect our staff and facilities

Use services for personal use only (not commercial resale)
Follow posted rules at Carousello locations

8. Our Responsibilities
We will:

e Make reasonable efforts to provide reliable services

e Sort and process your items according to these Terms

e Keep you informed about your items' status

e Protect your personal information per our Privacy Policy

9. Limitation of Liability
IMPORTANT: TO THE MAXIMUM EXTENT PERMITTED BY LAW:

e CAROUSELLO PROVIDES SERVICES "AS IS" WITHOUT
WARRANTIES OF ANY KIND



e WE ARE NOT LIABLE FOR INDIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES

e OUR TOTAL LIABILITY IS LIMITED TO THE VALUE OF THE
ITEMS IN QUESTION OR $100, WHICHEVER IS LESS

e WE ARE NOT RESPONSIBLE FOR ITEMS LOST OR
DAMAGED BY OUR PARTNERS

e WE ARE NOT LIABLE FOR WEBSITE DOWNTIME OR
TECHNICAL ISSUES

10. Intellectual Property

All content on our website and materials (logos, text, images) are
owned by Aramat Consulting LLC. You may not copy, reproduce, or
use our materials without permission.

11. Third-Party Services

Some services are provided by our partners (resale, alterations,
shipping). Your use of these services may be subject to their separate
terms and conditions. We are not responsible for partner services.

12. Termination

e You can delete your account anytime by emailing
hello@carousello.co

e We may suspend or terminate your account for violating these
Terms

e Upon termination, we'll process any pending items and pay any
outstanding resale proceeds

13. Changes to Terms



We may update these Terms at any time. We'll notify you of material
changes by email or website notice. Continued use after changes
means you accept the new Terms.

14. Dispute Resolution

Informal Resolution: If you have a dispute, please contact us first at
hello@carousello.co. We'll try to resolve it informally.

Arbitration: If we can't resolve the dispute informally, you agree that
any claims will be resolved through binding arbitration rather than
court, except you may bring claims in small claims court. The
arbitration will be conducted under the American Arbitration
Association rules.

Class Action Waiver: You agree to bring claims only in your
individual capacity, not as part of any class or representative action.

15. General Terms

e Entire Agreement: These Terms, along with our Privacy Policy,
constitute the entire agreement

e Severability: If any provision is unenforceable, the rest remains
in effect

e Waiver: Our failure to enforce any right doesn't waive that right

e Assignment: We may assign these Terms; you may not

e Governing Law: New York law governs these Terms (without
conflict of law provisions)

e Jurisdiction: Disputes must be brought in New York courts
(except for arbitration)

16. Contact Us

Questions about these Terms? Contact us at:



e Email: hello@carousello.co
e Mail: Aramat Consulting LLC
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